APPENDIX 1: SEARCH STRATEGY

Key concepts Research equations with keywords and Boolean operators
Advanced access (advanced access or open access or timely access or same-day).ti,ab.
Primary care (primary health care/ or family practice/ or physicians, family/)

OR (clinic* and patient? and care) or (clinic* and care and health) or (clinic* and patient? and
health).ti,ab.

OR (primary care? or primary health care? or general practice? or family practice? or general
practitioner? or (gp or gps) or ((family adj (physician? or doctor?)) or primary care
practitioner?).ti,ab

Indicators (patient-centered or equitab*).ti,ab

OR

(indicator? adj2 (performance? or outcome? or access*)).ti,ab.

OR (benchmark*)

OR (quality adj2 (monitor* or measur* or metrics)).ti,ab.

OR (quality of care? or third appointment? or third available appointment? or third next
available appointment? or miss* appointment? or no-show? or fail* to show)

OR (continuity adj2 (relation* or team? or professional?).ti,ab. or (continuity adj2
(organization* or service?).ti,ab

OR wait* time or (patient? adj2 (experience* or satisfact*) or feedback or electronic medical
record? or electronic health record? or EHR? or EMR?

OR (reflexiv* adj (practic* or approach*)) or (reflecti*adj (practic* or approach*)) or schedul*
or appoint* or "Appointments and schedules"/

Final search strategy

((advanced access or open access or timely access or same-day).ti,ab.)

AND

(primary health care/ or family practice/ or physicians, family/)

OR (clinic* and patient? and care) or (clinic* and care and health) or (clinic* and patient? and health).ti,ab.

OR (primary care? or primary health care? or general practice? or family practice? or general practitioner? or (gp or
gps) or ((family adj (physician? or doctor?)) or primary care practitioner?).ti,ab

AND

(patient-centered or equitab*).ti,ab

OR

(indicator? adj2 (performance? or outcome? or access*)).ti,ab.

OR (benchmark*)

OR (quality adj2 (monitor* or measur* or metrics)).ti,ab.

OR (quality of care? or third appointment? or third available appointment? or third next available appointment? or
miss* appointment? or no-show? or fail* to show)

OR (continuity adj2 (relation* or team? or professional?).ti,ab. or (continuity adj2 (organization* or service?).ti,ab
OR wait* time or (patient? adj2 (experience* or satisfact*) or feedback or electronic medical record? or electronic
health record? or EHR? or EMR?

OR (reflexiv* adj (practic* or approach*)) or (reflecti*adj (practic* or approach*)) or schedul* or appoint* or
"Appointments and schedules"/

AND

(implement* or access*).ti,ab




APPENDIX 2: TABLE 1 WITH REFERENCES FROM THE SYSTEMATIC REVIEW.

# of . .
Indicator Definition Data Source
occurence
Time from the date of the request to Clinic logs®5 6 15.16.18,24,25,26,27,28,31,
H 15, 16, 18, 23, 35, 39, 40,
the date Of the service 33, 35, 36, 40, 43, 46, 49, 50, 51, 54, 59, 63, 64, 67, 69, 73
. . 43,50, 58, 61, 63, 64, 67,69, 73
38 Wait time for
appOIntment None3, 5, 6,8, 13, 24, 25, 26, 27, 28, 31, 33, 36, 46, 49, 51, EM R3, 5,8, 13, 23,39, 51, 52, 55, 58, 60, 61,
52,54, 55, 59, 60 Francheville (only EMR in new 8)
Whether the patient attended their Clinic logs®3 7 12.15.16,18,28,29,30,32,3
H 12, 15, 16, 18, 20, 29, 30,
scheduled appOIntment 34, 36, 37, 38, 42, 44, 49, 53, 56, 63, 66, 68, 71
36, 38, 39, 42, 44, 53,58, 63, 65, 68, 71
36 No-show An appointment which the patient does
not attend or cancels with less than half EMR2 3.8,14,17, 20, 35,53, 56, 58, 65
a day’s notice*
Nonel, 2,3,7,8,17,28, 32,33, 34,37, 49, 56, 66
Average length of time in days to the
d . . .
3" next third available appointment for a new Clinic logsh 78 12.14,19,31,34, 36,40, a1, 45,
20 available patient’s, physical, routine exam, or 53, 56, 58, 62, 66, 70
appointment return visit.l8 12 14,34, 36,40, 48, 53, 56, 58
None3, 7,19, 31,41, 62, 66,70
Percentage of visits with the patient’s
designated provider 7,8, 36, 40,42, 43, 45, 47, 53, CllnIC |0g57’ 15, 36, 40, 42, 43, 53, 56, 57, 64, 70, 71
56,57, 58,64,70,71,72
Patients responded “yes” to: “Did you
see the clinician that you prefer to see EMRS >6, 58
20 Continuity today?”1% >3

Continuation from the first through the
fourth treatment session®> %6

Clinic's monthly patient
surveylz' 53,56

Number of appointments a physician
has with their assigned patients over

Survey built by authors*

Usual Provider Continuity Index
(Upc)47, 53,56,72




the physician’s total number of
appointments’?

Number of providers providing service
to a patient and the percentage of care
provided by each provider’?

Modified Modified Continuity Index
(M MCl) 47,53,56,72

Dispersion between providers (based on
the number of caretakers and number
of visits only)47, 3356, 72

Continuity of Care Index (COC)”?

None? 14

Continuity for physician (PHY)”2

Number of patients accessing the

Patient . . . .
14 service in a determined period ¥ & 71416 | Clinic logs¥ & 7,14 16, 25, 26,33, 41, 49, 61, 66
volume 25,26, 33,41, 49, 53, 61, 66
. Time taken per visit” 3341, 53,65 Clinic logs? 3349, 53
6 Productivity 2 P L ng
None EMR®*
Provider or patient's cancellation of the - 40
. . " Clinic logs
4 Cancellation appointment
None17, 49, 61 EMR17, 41,61
Loss to follow Clinic logs®®
2 None? %6
up EMR?
Percentage of open appointment slots ..
2 Open slots ge o open app 20,58 Clinic logs*® =8
at the beginning of the day 4
Visit lost to
1 outside Visits lost to urgent care’ Clinic logs’
providers
Patient seen
1 on their day of | None®® Clinic logs®®
choice
Appointments made on 5 non-
1 Workload consecutive days, divided by the Clinic logs®®
number of registered patient >8
Number of Ad A ; NSPO & MCI Il surveys*
umber of Advance Access components
7 Components implanted in the service (EMR ApA PACT, CAS and PDSA®
implanted P ‘ TAQ ASRH™®

scheduling, Registry, etc.)* % 10,1121, 22,31

Survey built by authors!®, 2% 22,31
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