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Healthcare Service Utilization and Perceived Gaps: The Experience of French-Speaking 2S/LGBTQI+ People in Manitoba

Utilisation des services de santé et lacunes perçues : l’expérience des francophones 2S/LGBTQI+ au Manitoba
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TABLE 1. Participants’ socio-demographic and ethnolinguistic profile

Variable
Number  

(n)
Percentage 

(%)

Socio-demographic profile

Age 18–34 years 37 46.8

35–54 years 27 34.2

55 years or more 15 19.0

Gender identity1 Woman 39 48.8

Man 28 35.0

Questioning or in evolution 9 11.3

Non-binary 4 5.0

Transgender 4 5.0

Two-spirit 3 3.8

Sexual 
orientation1

Gay 31 38.8

Lesbian 18 22.5

Bisexual 18 22.5

Pansexual 11 13.8

Other2 26 32.7

Variable
Number  

(n)
Percentage 

(%)

Socio-demographic profile

Highest 
completed level 
of education

High school or equivalent 21 26.3

College or technical formation for 
a trade

14 17.5

Diploma for a regulated profession 5 6.3

Bachelor’s degree or equivalent 22 27.5

Master’s 13 16.3

Doctorate 5 6.3

Civil status Single 31 41.9

In a common-law relationship with a 
person of the same sex

15 20.3

Married with a person of the same 
sex

13 17.6

In a common-law relationship with a 
person of a different sex

7 9.5

Divorced or separated 4 5.4

Married with a person of a different 
sex

4 5.4
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Variable
Number  

(n)
Percentage 

(%)

Socio-demographic profile

Employment Employed full time 32 40.0

Studying (full time or part time) 21 26.3

Employed part time 14 17.5

Looking for work 10 12.5

Contract worker 7 8.8

Retired 5 6.5

Volunteer 4 5.0

Two or more part-time jobs 1 1.3

Personal annual 
income (including 
pension earnings 
and student 
loans) ($, CAD)

A net loss/no income 2 2.6

1–19,999 15 18.8

20,000–39,999 13 16.3

40,000–59,999 14 17.5

60,000–79,999 12 15.0

80,000–99,999 6 7.5

>100,000 7 8.8

I would prefer not to answer 10 12.5

Unknown 1 1.3

Living context Urban, east side of the city 44 55.0

Urban, west side of the city 29 36.3

Rural, in southern region 4 5.0

Rural, in the Interlake or eastern 
regions

3 3.8

Functional 
limitations or 
disabilities1

No known functional limitation  
or disability

43 53.8

Psychological limitation  
(mental health)

17 21.3

Other3 9 11.3

Variable
Number  

(n)
Percentage 

(%)

Ethnolinguistic profile

Ethnicity White 60 75

Indigenous, First Nations or Métis 15 18.8

Other4 8 10.2

Linguistic 
identity1

Bilingual (French/English) 51 63.8

Francophone 43 53.8

Multilingual (French and other 
languages)

12 15.0

Anglophone 7 8.8

Francophile 3 3.8

Bilingual (French and another 
language)

1 1.3

Maternal 
language still 
spoken 

French 63 78.8

English 30 37.5

Other 4 5.0

Language most 
frequently spoken 
at home

French 51 78.8

English 46 37.5

Other 4 5.0

Proficiency in 
French

Sp
ok

en

Advanced 65 81.3

Intermediate 14 17.5

Basic or no proficiency 1 1.3

W
ri
tt
en

Advanced 59 74.7

Intermediate 19 24.1

Basic or no proficiency 1 1.3
C
om

pr
eh

en
si
on Advanced 71 89.9

Intermediate 8 10.1

Basic or no proficiency 0 0
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Variable
Number  
(n)

Percentage 
(%)

Ethnolinguistic profile

Proficiency in 
English

Sp
ok

en

Advanced 71 88.8

Intermediate 7 8.8

Basic or no proficiency 2 2.6

W
ri
tt
en

Advanced 65 81.3

Intermediate 11 13.8

Basic or no proficiency 4 5.1

C
om

pr
eh

en
si
on

Advanced 71 89.9

Intermediate 7 8.9

Basic or no proficiency 1 1.3

Spiritual or 
religious 
affiliation

Spiritual affiliation or personal 
spirituality without religious 
affiliation

25 31.3

Atheist 18 22.5

Catholic 15 18.8

No religion or belief 12 15.0

Christian 10 12.5

Indigenous spirituality (traditional 
or animist)

3 3.8

Other5 4 5.1

1	 Participants were able to select more than one option for these metrics to best reflect their identity.
2	� Includes queer, women who have sex with women, asexual, questioning or evolving, two-spirit, heterosexual, 

men who have sex with men, polysexual, unsure and prefer not to answer this question.
3	 Includes learning disability, auditory limitation and physical limitation (mobility).
4	 Includes a preference not to answer this question, other, Asian and Latin American.
5	 Includes Buddhist, Islamic and Jewish.
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TABLE 2. Healthcare service utilization, per age group

Variable

18–34 years old 35–54 years old 55 years old or over Total

pn % n % n % n %

Services most used within Manitoba

Family physician or nurse practitioner 29 93.6 18 90.0 14 100.0 61 93.8 0.395

Walk-in clinics 29 93.5 19 100.0 12 85.7 60 93.7 0.348

Private healthcare services 26 83.9 19 95.0 14 100.0 59 90.8 0.334

Hospitals 27 87.1 19 95.0 11 78.6 57 87.8 0.556

Other clinics or healthcare centres 27 87.0 16 80.0 12 85.7 55 84.6 0.437

Mental health supports (psychology, 
counsellor, etc.)

22 70.9 15 75.0 8 57.1 45 69.2 0.805

Sexual health services 11 35.5 6 30.0 2 14.3 19 29.2 0.842

Addictions-related services 4 13.0 2 10.0 0 0.0 6 9.2 0.783

Assisted procreation or adoption services 0 0.0 4 20.0 2 14.3 6 9.2 0.017*

Services for people living with HIV or AIDS 0 0.0 2 10.0 1 7.1 3 4.6 0.043*

Active offer of services in French

Generally, how difficult was it 
for you to locate and access 
services available in French?

Very difficult 1 3.3 1 4.8 2 14.3 4 6.2

0.355
Difficult 20 66.7 13 61.9 5 35.7 38 58.5

Easy 8 26.7 7 33.3 6 42.9 21 32.3

Very easy 1 3.3 0 0.0 1 7.1 2 3.1

Generally, how often are 
services offered to you in 
French without you needing 
to request it?

Often 2 6.7 0 0.0 4 28.6 6 9.5

0.203
Sometimes 14 46.7 11 57.9 7 50.0 32 50.8

Rarely 12 40.0 7 36.8 3 21.4 22 34.9

Never 2 6.7 1 5.3 0 0.0 3 4.8

*Statistically significant to 95% using Fisher’s exact or Chi-squared tests.



TABLE 3. Barriers to access, per age group

Variable

18–34 years old 35–54 years old 55 years old or over Total

pn % n % n % n %

Reasons for not utilizing services, even when in need

The service was available in French, but it was 
quicker and easier to use it in English

23 74.2 9 42.9 7 50.0 39 59.1 0.053

At the time, I was unaware such services 
existed

13 41.9 9 42.9 3 21.4 25 37.9 0.405

The service provider’s proficiency in French 
was inadequate

11 35.5 6 28.6 5 35.7 22 33.3 0.889

I was afraid to lack in vocabulary or make 
mistakes in my language

10 32.3 5 23.8 2 14.3 17 25.8 0.440

The services were located too far from my 
home

8 25.8 4 19.0 1 7.1 13 19.7 0.439

I was afraid I would experience discrimination 
based on my sexual orientation

9 29.0 8 38.1 4 28.6 21 31.8 0.784

I was afraid of being recognized as a member 
of a sexual minority

6 19.4 5 23.8 2 14.3 13 19.7 0.852

The service did not correspond to my needs 
relating to my sexual orientation

3 9.7 6 28.6 3 21.4 12 18.2 0.214

I was afraid I would experience discrimination 
based on my gender or sexual identity

5 16.1 3 14.3 1 7.1 9 13.6 0.809

The service did not correspond to my needs 
relating to my gender or sexual identity

3 9.7 3 14.3 1 7.1 7 10.6 0.771

Reasons for not revealing sexual identity or orientation to the service provider

The opportunity did not present itself/the 
context of the interaction did not lend itself to 
this topic

15 55.6 10 58.8 7 70.0 32 59.3 0.714

My sexual orientation or gender identity has 
no bearing to my service access

14 51.9 8 47.1 4 40.0 26 48.1 0.878

My sexual orientation or gender identity does 
not concern service providers

13 48.1 8 47.1 5 50.0 26 48.1 1

I was not comfortable discussing it 11 40.7 5 29.4 4 40.0 20 37.0 0.751

My service provider may have felt 
uncomfortable discussing this topic

10 37.0 5 29.4 4 40.0 19 35.2 0.865

My service provider may have disclosed my 
sexual orientation or gender identity to others

4 14.8 2 11.8 3 30.0 9 16.4 0.490
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Variable

18–34 years old 35–54 years old 55 years old or over Total

pn % n % n % n %

Generally do you 
feel respected by 
service providers 
regarding your 
sexual orientation or 
gender identity?

Always/often 20 66.7 10 50.0 11 78.6 41 64.1

0.502
Sometimes 9 30.0 7 35.0 3 21.4 19 29.7

Rarely 0 0.0 1 5.0 0 0.0 1 1.6

Never 1 3.3 2 10.0 0 0.0 3 4.7

Statistically significant to 95% using Fisher’s Exact or Chi-squared tests.
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TABLE 4. Experiences of discrimination and identity concealment, per age group

Experiences of discrimination based on: 

18–34 years old 35–54 years old 55 years old or over Total

pn % n % n % n %

Socio-demographic characteristics 

Sexual orientation 10 34.5 10 52.6 6 46.2 26 42.6 0.469

Use of French 12 41.4 6 31.6 6 46.2 24 39.3 0.704

Ethnolinguistic identity 9 31.0 4 21.1 4 30.8 17 27.9 0.753

Mental health status 10 34.5 5 26.3 0 0.0 15 24.6 0.045*

Age 7 24.1 2 10.5 5 38.5 14 23.0 0.180

Sexual or gender identity 6 20.7 4 21.1 2 15.4 12 19.7 1

Accent when I speak French 2 6.9 4 21.1 2 15.4 8 13.1 0.381

Physical health status 4 13.8 3 15.8 0 0.0 7 11.5 0.444

Actual or presumed use of drugs or other 
substances

4 13.8 1 5.3 0 0.0 5 8.2 0.490

Status as a racialized person or ethnicity 2 6.9 0 0.0 0 0.0 2 3.3 0.699

Immigration status 1 3.4 0 0.0 0 0.0 1 1.6 1

Identity disclosure

Generally, do you disclose 
your sexual orientation or 
gender identity to service 
providers?

Always/often 4 13.3 4 19.0 4 28.6 12 18.5 0.238

Sometimes 6 26.7 7 33.3 5 35.7 20 30.8

Rarely 5 16.7 6 28.6 4 28.6 15 23.1

Never

13 43.3 4 19.0 1 7.1 18 27.7

*Statistically significant to 95% using Fisher’s exact or Chi-squared tests.
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