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Figure 1.

Corporate NDNQI® nursing scorecard
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Nursing Scorecard

Outperforming latest benchmark

Does not outperform latest benchmark

Domain Indicator Qi 78| Qa = Benchmark Source PHOTEiNg
Number of patients with Hospia-Acquired Pressure 1000 | 800 | 1100 | 400 WA None i
njuries stage 2 and above
Percent of Surveyed Patients w ith Hospital-Acquired 408 247 | 428 119 NDNQI: Magnet Hospitals 50th percentile
Pressure Injuries (stage 2 and above)

Falls with injury_(per 1,000 patient days) 024 | 041 | 029 039 NDNQI: Magnet Hospials 50th percentile
Falls with injury (number of patients) (inpatient) 7.00 12.00 9.00 N/A None
Falls with inury_(per 1,000 patient visits/cases) 005 | 002 | 002 003 NDNQI: Magnet Hospials 50th percentile
Falls with injury (number of patients) (outpatient) 200 | 1.00 | 100 NA None
Nurse-Sensitive Indicators

(Patient Outcomes) :;j:g”‘ of patients with physical restraints (Limb and 038 | 116 | 074 147 NDNQI: Magnet Hospitals 50th percentile
\r\/u;rsrger of patients w ith physical restraints (Limb and o o o NA None
Catheter-Associated Urinary Tract lnfection (CAUT) per |5 g3 | 5 54 130 079 NDNQI: Magnet Hospitals 50th percentile
1,000 catheter days
Catheter-Associated Urinary Tract Infection (CAUT) 500 | 1000 | 400 NA None
(number of patients)
Percent of Peripheral IV Sites wih hfirations (NICU) 0 0 0 0 NDNQI: Magnet Hospitals 50th percentile
Number of Peripheral IV Sites w ith Infiltrations (NICU) 0 0 0 N/A None -
Pain management: During this hospital stay, how often did
the hospital staff do everything they could to help you 729 | 756 | 697 | 750 8D National Research Corporation Canada E
with your pain?

Patient Experience | C0urtesy and respect: During this hospital stay, how 772 | 747 | 769 | 754 TBD National Research Corporation Canada -

" (Patient |9fton did nurses treat you with courtesy and respect?
Satisfaction)* Education: During this hospital stay, how often did 643 | 664 | 670 | 656 TBD National Research Corporation Canada .
nurses explain things in a w ay you could understand?
Responsiveness: During this hospital stay, after you
pressed the call button, how often did you get help as 532 | 521 | 541 | 531 8D National Research Corporation Canada E
s00n as you w anted it?
RN survey score - 2015 NONQI NA | NA | NA | NA Foi4 NDNQI: Magnet Hospilals 50th percentile g
Percentage of RNs completing annual mandatory e- VA NA NA WA 0 Internal i
Nurse Outcomes ~ [122rnnd

Total number of "::";5 resulting in workrelated lost time | 0.0 0.0 97 Workplace Safety and Insurance Board (RN Grouping) .
# Sharps njuries for al RN 80 40 80 90 NA internal -






