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The ‘Now Normal’
Transitions in Health Services 

During and Beyond the Pandemic
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Canada
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Not When Will 
This End … 

But How 
Will We 
Carry On?
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1. Partnering with Patients & the Community
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% Hospitals with Accommodating 
Visiting Policies

Source: COVID-19 Weekly tracking survey, Canada Health Infoway and Leger, 2020.

2015 32%

Winter 
2020

March/
April 2020

73%

0% 73%
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2. Better Care Closer to Home & Community



cfhi-fcass.ca |  @cfhi_fcass.ca 9



cfhi-fcass.ca |  @cfhi_fcass.ca 10

% In-Person Healthcare Visits

Source: COVID-19 Weekly tracking survey, Canada Health Infoway and Leger, 2020.

2019 80-90%

Non-COVID
April 14-21, 

2020

COVID
April 14-21, 

2020

40%

~33%
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Delay/cancel low value care

Enable self-management

Optimize virtual care

Optimize necessary in-person care

Reduce future needs for in-person care
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3. Re-imagining Seniors Care
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COVID-Linked Deaths Overall (bars) and 
for care home residents (dots)

Canada
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The ‘Now’ 
Normal



cfhi-fcass.ca |  @cfhi_fcass 15

Questions?


