OACCAC Primary Health Care Conference
Collaborating for Success in the
Delivery of Primary Health Care
March 26 - 27, 2007 OACCAC

This conference is designed for health care professionals, managers, case
managers, service providers, policy makers, planners and community partners.
The objectives of the conference are to:

e Provide an update on primary health care reforms in Ontario and across Canada

Discuss topics pertinent to the development of primary health care such as:

= Chronic Disease Prevention and Management
= The Improving Chronic Iliness Care (ICIC) Care Model
= Interdisciplinary Collaboration

Share best practices and innovations to improve patient care across the health
care continuum under the following core themes:

Care Management
Information Systems
Decision Support
Self-Management Support

Location
Toronto Marriott Downtown Eaton Centre,
525 Bay Street, Toronto, Ontario, M5G 2L.2; Phone: 416-597-9200

Registration Fee
$685+GST $726.10
OACCAC has negotiated a Conference Room Rate
$149. per person + Applicable Taxes and Fees

Request OACCAC rate when reserving your accommodation by calling:
1(800) 905-0667
Register online at www.0accac.on.ca Events
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Day 1: Monday March 26, 2007

7:30

8:15

8:45

9:00

Continental Breakfast
Registration
Welcome and Opening Remarks

Panel:

“The Systems Perspective”

Dr. Robert Cushman, Chief Executive Officer, Champlain LHIN

Jan Kasperski, Chief Executive Officer, Ontario College of Family Physicians
Hugh MacLeod, Assistant Deputy Minister, Health System Accountability and
Performance Division, MOHLTC

David Murray, Executive Director, Waterloo-Wellington CCAC

Coffee

Redesigning Care for the Chronically I1l: The Chronic Care Model
Michael Hindmarsh, President, Hindsight Healthcare Strategies and Former Associate
Director of Clinical Improvement, MacColl Institute for Healthcare Innovation

What We Learned From the OACCAC Primary Care Project Focus Groups
Tim Young, Consultant to the Project

Lunch

Principles and Framework for Interdisciplinary Collaboration in Primary Health
Care

Dr. John Service, Chair Enhancing Interdisciplinary Collaboration in Primary Health
Care and Executive Director, Canadian Psychological Association

Refreshment Break




3:30
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Panel:

“Community Partners McMaster Family Health Team and HNHB CCAC”
Jodi Bell, Case Manager, Hamilton Niagara Haldimand Brant CCAC

Linda Hilts, McMaster Family Health Team Coordinator

Jane Matheson, Case Manager, Hamilton Niagara Haldimand Brant CCAC

Dr. Inge Schabort, Family Physician, Stonechurch Family Health Centre

Lori Schiappa, Manager of Operations, Hamilton Niagara Haldimand Brant CCAC
Mike Spoljar, Nurse Practitioner, McMaster Family Health Team

Primary Health Care Collaboration for Population Health
Dr. Michael Rachlis, Consultant, Health Policy Analysis

Adjournment

Day 2: Tuesday March 27, 2007

7:30
8:45

9:00

Continental Breakfast
Welcome and Opening Remarks

“Deconstructing Wagner- Improving the Care for Individuals with Chronic
Health Problems in a Family Health Team”
Dr. Nick Kates, Program Director, Hamilton Family Health Team

Refreshment Break
Concurrent Sessions:

Theme 1: Information Systems - Innovations at Group Health Centre

Dr. David Crookston, Family Physician and Board Member, Algoma District Medical Group
Group Health Centre, Sault Ste. Marie, Ontario

Tamara Shewciw, Senior Manager, Information Technology, Group Health Association

Theme 2: Developing Personal Skills and Providing Self-Management Support
Susan Himel, Coordinator Health Information and Wellness, Trillium Health Centre
Stacey Horodezny, Clinical Leader Diabetes Management Centre, Trillium Health
Centre

Lunch
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Concurrent Sessions:

Theme 3: Decision Support - Performance Management in an Integrated Health
Care System

Don Ford, Executive Director Central East Community Care Access Centre

David Marshall, Executive Director South East Community Care Access Centre

Theme 4: Care Management - Building Empowering Partnerships for Care
Management

Dr. Carol McWilliam, Professor, School of Nursing, University of Western Ontario
Refreshment Break

“The Saskatchewan Collaborative Model for Chronic Disease Management”
Dr. Ben Chan, Chief Executive Officer, Quality Health Council

Closing Remarks and Adjournment




