Top Ten resources in text format accessed from Longwoods.com in 
February 2010 [Best read starts at the top.]

1. The Conference Board: Rank Amateurs with an Agenda?
Steven Lewis www.longwoods.com/product.php?productid=19942
2. Designing Effective Governance for Quality and Safety in Canadian Healthcare
G. Ross Baker, Jean-Louis Denis, Marie-Pascale Pomey and Anu MacIntosh-Murray www.longwoods.com/product.php?productid=21244
3. From Boardroom to Bedside: How to Define and Measure Hospital Quality
Michael Heenan, Haajra Khan and Dorothy Binkley www.longwoods.com/product.php?productid=21245 

4. Effects of Leadership and Span of Control on Nurses' Job Satisfaction and Patient Satisfaction [image: image1.png]



Amy Sanchez McCutcheon, Diane Doran, Martin Evans, Linda McGillis Hall and Dorothy Pringle www.longwoods.com /product.php?productid=21154 

5. Ten Key Principles for Successful Health Systems Integration
Esther Suter, Nelly D. Oelke, Carol E. Adair and Gail D. Armitage www.longwoods.com /product.php?productid=21092 

6. A Wake-Up Call for Healthcare Boards
Maura Davies www.longwoods.com/product.php?productid=21264 

7. Aging at Home: Integrating Community-Based Care for Older Persons [image: image2.png]



A. Paul Williams, Janet M. Lum, Raisa Deber, Robin Montgomery, Kerry Kuluski, Allie Peckham, Jillian Watkins, Alex Williams, Alvin Ying and Lynn Zhu  www.longwoods.com/product.php?productid=21218  

8. Bottom-Up vs. Top-Down Innovation - and Hot Air 
Neil Seeman. www.longwoods.com/product.php?productid=20699 

9. Effectiveness of an Adapted SBAR Communication Tool for a Rehabilitation Setting
Karima Velji, G. Ross Baker, Carol Fancott, Angie Andreoli, Nancy Boaro, Gaétan Tardif, Elaine Aimone and Lynne Sinclair. www.longwoods.com/product.php?productid=19653 

10. Transforming Healthcare Organizations
Brian Golden. www.longwoods.com/product.php?productid=18490 

11. Data Warehouses in Healthcare: Fundamental Principles [image: image3.png]



Dale Sanders and Denis Protti. www.longwoods.com/product.php?productid=19510 
