Longwoods Review

Volume 3, Number 2 ¢ 2005

Editor-in-Chief

Peggy Leatt, PhD
Editorial Advisory Board

Philip Berman
Director, European Health Management Association,
Dublin, Ireland

Michael Guerriere, MD, MBA
Managing Partner, Courtyard Group, Toronto, ON

Peggy Leatt, PhD

Professor and Chair, Department of Health Policy and
Administration, School of Public Health, University of North
Carolina at Chapel Hill, Chapel Hill, NC

Cam Mustard, ScD

Professor, Department of Public Health Sciences
University of Toronto Faculty of Medicine
President/Scientific Director, Institute for Work
& Health, Toronto, ON

Dorothy Pringle, PhD
Professor and Dean Emeritus, Faculty of Nursing University
of Toronto, Toronto, ON

Enrique Ruelas, PhD
Senior Undersecretary, Mexico Health, Mexico City, Mexico

Eugene Schneller, PhD
Professor and Director, School of Health Administration &
Policy, Arizona State University, Tempe, AZ

Managing Editor

Dianne Foster-Kent
E-mail: dkent@longwoods.com

Publisher

W. Anton Hart
E-mail: ahart@longwoods.com

A

iate Publisher/Administration

Barbara Marshall
E-mail: bmarshall@longwoods.com

Associate Publisher/Media

Susan Hale
E-mail: shale@longwoods.com

Design and Prod

Yvonne Koo
E-mail: ykoo@longwoods.com

Copy Editors

James Gladstone, Rodney Rawlings

Information contained in this publication has been compiled
from sources believed to be reliable. While every effort has
been made to ensure accuracy and completeness, these are not
guaranteed. The views and opinions expressed are those of the
individual contributors and do not necessarily represent an offi-
cial opinion of Longwoods Review or Longwoods Publishing
Corporation. Readers are urged to consult their professional
advisors prior to acting on the basis of material in this journal.

No liability for this journal’s content shall be incurred by
Longwoods Publishing Corporation, the editors, the editorial
advisory board or any contributors.

Longwoods Review is published quarterly by Longwoods
Publishing Corp., 260 Adelaide St. East, No. 8, Toronto, ON,
Canada, M5A 1N1. Tel: 416-864-9667 Fax: 416-368-4443

ISSN 1708-0487

Canada Post Publications Agreement No. 40069375
© 2005

Adversaria

Timely access to health services is an expectation of consumers in every devel-
oped country and is the topic examined in this issue of Longwoods Review — our
focus on policy. Authors Baker and Schwartz discuss the issue of waiting times
for cancer services in Ontario. They indicate that as the population ages there is
increasing demand for services so there is a need for a system of queuing or
prioritizing those in need of services using formal criteria. The problem is partic-
ularly challenging for cancer services where patients are sick and anxious to
receive appropriate treatment as soon as possible.

The purpose of this paper is to describe the Ontario situation and to examine
the experience of other countries in dealing with the same problem. Baker and
Schwartz describe three approaches to waiting lists: measure and monitor them;
improve or expand the services; and system redesign to improve coordination
of services. They suggest three critical steps in dealing with waiting list problems:
(1) engage experts who have had experience in solving this type of problem; (2)
find local champions who are willing to participate; and (3) carry out pilot work
to test solutions.

Commentators on the Baker and Schwartz paper are Glynn who describes the
approaches used in Saskatchewan and Nova Scotia, and Lewis who provides
insights from New Zealand. Lewis concludes: “... in a just and well-ordered
system, all waits should be insignificantly long.” Food for thought.
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